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Local Business wins National Award

Business success stories are rarer news these day!  However, a locally owned and operated company has been able to grow and expand their services despite the economic headwinds facing us all in South East Michigan.

Owners, Tammy and Goy Ullyart opened Four Seasons Chem-Dry in 2006 after leaving corporate jobs in the automotive supply industry.  Four Seasons Chem-Dry offers a revolutionary method of carpet and upholstery cleaning and has grown from a one van operation, working from home, to a three van operation based in a dedicated building in Waterford. 

“It has been a challenge getting started,” says Tammy Ullyart, “but right from the start we put customer service as our top priority.  Now we’re seeing many of our clients providing repeat business and referring their family and friends to us.  Even in tough economic times, we are finding that treating people with respect and offering a high value service has given us a solid business foundation.”

In February, at Chem-Dry’s National Convention in Hawaii, Tammy and Goy were thrilled to receive a prestigious national award.  Selected from 2,500 franchises nationwide, they won “2009 Marketer of the Year Award”.  During the award ceremony, Chem-Dry Marketing Director Ed Quinlan stated, “  They always have their bases covered in their marketing and operations of their business. They are also constantly reaching out in new directions and trying new approaches to win in the marketplace.  They are committed to being successful, and one of the most thorough at executing their marketing plans.”   The owners, Tammy and Goy Ullyart, consistently maintain the Chem-Dry brand in all of their business operations.  Marketing the image and living up to the ChemDry brand of professionalism, integrity and expertise.
Now back in Waterford, and managing the day-to-day operations again, Tammy and Goy are preparing for the spring cleaning season ahead.  “We are optimistic that we will continue to grow in 2009 and hope that our modest success story will motivate other small business owners to continue striving for success.” said Goy Ullyart.  “Networking with other business owners in the area, and becoming involved in Chamber of Commerce events has helped us integrate with our neighborhood on a personal and professional level.  Success doesn’t happen overnight but getting involved with our community, building strong relationships and working with other local companies when we can is working for us!”
Four Seasons Chem-Dry is located on Williams Lake Road in Waterford and can be reached at 248 673 1200.

