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Ambassador Job Description
Prospective Committee Member:

Thank you for your interest in the Clarkston Area Chamber of Commerce Ambassador Committee.  Ambassadors demonstrate their willingness to serve the Chamber and the Business Community to promote Economic Growth for and within the Clarkston Area.  This is the ‘goodwill and public relations’ arm of the Chamber.  If you possess a welcoming, put-a-smile-on-your-face attitude, read on…

The Ambassadors Mission Statement: The Clarkston Area Chamber of Commerce Ambassadors are the goodwill and public relations arm for the Chamber; greeting new members, promoting Chamber programs and/or projects, and bridging the gap between the general membership and the Board of Directors.

Who is an Ambassador?

An Ambassador is a tenured Chamber member; one who strives to build positive business relationships, promote the Chamber to new & potential members when attending Chamber & Community events and actively mentoring New Members throughout their time on the Ambassador Committee.  Ambassadors take on the role of: 

· Reaching out to provide information regarding the benefits of Chamber membership, 

· Inviting New Members to participate in Chamber & Community events, 

· Helping Members connect with each other and foster business relationships, further enhancing their membership value,

· Assisting the Chamber with member retention and identifying potential new businesses for membership.

Roles and Responsibilities

· Ambassadors act on behalf of the Chamber.  Once bestowed with the title "Ambassador" you become the 'face of the Chamber'.  Your first obligation and responsibility is Ambassadorship to and for the Chamber.  IT IS about the Chamber membership & retention, growth and recruitment.  While wearing the "Ambassador hat", Ambassadors are asked not solicit for their own business.

· Attend monthly Ambassador Meetings at the Chamber office (unless notified otherwise) the 2nd Tuesday of the month at 8:15am.

· Ambassadors attend as many Chamber events and functions as they can throughout the year, including monthly Ambassador Meetings.  Events include, but are not limited to, Ribbon Cutting ceremonies, business Open Houses and Chamber sponsored events (BOBs, Luncheon Mixers, BAHs, Classic Golf Outing, The Taste of Clarkston - to name a few).
Roles and Responsibilities (continued)

· An Ambassador supports the Chamber by representing the Chamber, communicating key Chamber messages to members and the community and promoting the benefits of the Chamber.  “You’ll get out of your Chamber membership, what you put into it.”
· You are invited (and strongly encouraged) to volunteer for events and activities, such as (but not limited to) The Taste of Clarkston, the Business EXPO, the Holiday Lights parade and the annual Golf Classic. 

· When you commit to attending an event as an Ambassador, people are counting on you to attend.

· When you commit to making contacts, delivering information or representing the Chamber, people are counting on you to follow through.

· An Ambassador supports the Chamber by learning about other members, sharing that information at Ambassador Committee meetings and with Chamber Staff.

· Ambassadors serve as the "eyes and ears" of the Chamber, providing necessary feedback to the Committee and Chamber to address, in a timely fashion, needs and concerns of the membership.

· Exclusive referral of Chamber members is expected.  It is a policy within the Chamber staff offices to only promote and refer Chamber members.

· Request information from the membership staff to keep you well versed of the many benefits the Chamber offers so that as an Ambassador, you can share this information to when visiting with new members and when promoting the Chamber to potential members.

Mentoring

· Welcome new members within their first month of membership.  This may be done with a phone call, and if desired, with a visit to their place of business.  As a further means for retention, follow-up with calls at 3 and 9 months.
· Take the new member(s) 'under your wing' and introduce them to other business partners at Chamber functions and events for the duration of their anniversary year.
· Introduce new members to the many benefits the Chamber offers in order to maximize the Value of their Membership.

AMBASSADOR APPLICATION

Applicant: _________________________________
Date: _________________________________

Business Name: ____________________________
Position: ______________________________
Business Address: _________________________________________________________________
City: _____________________________________
Zip: __________________________________
Business Phone: ___________________________
Fax: __________________________________
Cell: ______________________________
Email: ______________________________________
Website: ___________________________
Type of Business: _____________________________
RESPONSIBILITIES OF AN AMBASSADOR:

· Serve as a “Good Will Representative” for the Clarkston Area Chamber of Commerce.

Be a positive voice of the Chamber, promoting involvement, volunteerism and participation in events at all times.

· Attend monthly meetings held on the second Tuesday of the month at the Chamber Office from   8:15 to 9:00 a.m.

· Attend Chamber events, Ribbon Cutting Ceremonies, and member special events (i.e. Open House) on a regular basis.

· Actively contribute to the goals as set forth by the Ambassador’s Committee.

· Make monthly New Member Welcome Calls and then follow-up with calls at  3 and 6 months

· Identify referrals of new businesses to the Chamber and invite potential members to become Chamber members.

COMMITMENT

I understand that in order to make application for consideration to serve as Ambassador, I must be a member-in-good-standing of the CACOC for at least 6 months.  I also understand that I must be available and willing to fulfill the RESPONSIBILITIES OF AN AMBASSADOR as listed in the job description and the application. Upon accepting this position, I agree to serve a year term as an Ambassador that may be renewed annually.  I also understand that if I do not meet my responsibilities as required, I may be asked to relinquish my Ambassadorship.  

___________________________________________

________________________

Signature of Applicant






Date
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